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Our Services and Fees

Independent Financial Advisers

We are Independent Financial Advisers. This means that we provide unbiased, unrestricted advice based on a comprehensive and fair analysis of the 

relevant market, giving due consideration to the full range of retail investment, pension and life products available in the marketplace which may be 

suitable for you.

We provide comprehensive financial solutions, advising on  

and arranging:  

•	 All	types	of	pension		and	retirement	income	products. 

•	 Investments	and	investment	portfolio	management. 

•	 Tax	planning	to	minimise	Income,	Capital	Gains	and	 

	 Inheritance	taxes. 

•	 Life	assurance,	critical	illness	cover,	income	protection	and	 

 private medical insurance. 

•	 Mortgage	funding.	

We offer a variety of advice options including: 

•	 No	Advice	(for	one-off	transactions	instructed	by	you).	 

•	 Specific	Advice	(approaching	specific	aspects	of	financial	planning	only).	 

•	 Full	Advice	(Full	Financial	Review	based	on	all	aspects	of	 

	 financial	planning).

Our services are available to: 

•	 Individuals	and	their	family	members. 

•	 Businesses,	their	owners,	managers	and	their	employees. 

•	 Trustees	and	their	professional	advisers.	

Working with You 
When	you	come	to	us	we	will	firstly	listen	to	your	financial	

requirements	(see	‘The	Stages	of	Financial	Planning’	below)	and	find	the	

most suitable solutions to meet them.

Secondly, we will agree with you the method and regularity of future 

contact	with	us.	For	this	we	offer	two	different	options	for	on-going	

management	to	best	suit	your	own	personal	requirements	(see	full	

details	in	‘On-going	Review	and	Management’	below).

The	Stages	of	Financial	Planning	
Stage 1. Fact-finding

We	will	obtain	detailed	information	about	your	existing	arrangements,	

complete	a	confidential	fact	find	and	if	investment	advice	is	required,	

complete	our	Investment	Risk	Questionnaire.	This	will	give	us	a	

clear understanding of your current circumstances, your needs, your 

objectives and determine your attitude to risk.

The	consultation	will	close	with	a	summary	of	our	findings	and	

suggested	next	steps	toward	a	tailored,	yet	realistic	solution	to	 

your needs. There is no obligation to proceed at this stage and  

no costs will have been incurred.

Stage 2. Analysis, Reporting and Implementation

Should you decide to proceed further to our initial meeting, we will ask 

you to formalise your permission for us to commence chargeable work 

for	you	by	signing	our	Client	Agreement.	Should	we	need	to	consult	

with	any	professional	advisers	or	financial	services	providers	with	whom	

you	have	an	agreement,	we	will	ask	for	your	express	consent	to	do	so.

At this stage we will undertake the process of thoroughly analysing 

your	current	position	based	on	our	extensive	knowledge	of	financial	

markets and diligently researching potential solutions for your needs. 

We then analyse the information obtained and prepare 

recommendations aligned with your needs and objectives and then 

agree upon an investment strategy in line with your attitude to 

investment risk, capacity for loss and personal timeframes.

We will arrange to meet you to discuss our recommendations in full 

and	take	you	through	our	proposals	step-by-step.

Once	you	are	happy	to	proceed	with	our	recommendations	we	will	

complete	all	the	documentation	and	put	your	financial	plan	into	action.

Stage 3. Review

Financial planning should never be about the sale of a product.

True	financial	planning	must	consider	all	areas	of	your	financial	

situation in order to work effectively and should be reviewed on a 

regular basis, changing and adapting as needed. We believe this is the 

key to helping you achieve your longer term objectives and we offer 

two options for delivering this to you.



Our	Fees
For Stage 1. Fact Finding 

The	initial	consultation	meeting	is	at	our	expense.	At	this	meeting	we	will	obtain	a	clear	understanding	of	your	

current circumstances, your needs, your objectives and your tolerance of investment risk.

We	will	also	describe	our	services	fully	and	explain	your	payment	options.

For Stage 2. Analysis, Reporting and Implementation

Our	fee	to	cover	this	stage	of	your	Financial	Plan	would,	wherever	possible,	be	covered	by	a	tiered	fee	of	up	to	3%	of	

your investment as set out below. The fee is collected from your investment rather than asking you to write a cheque 

-	although	it	may	be	possible	for	you	to	pay	the	fee	by	cheque	if	preferred.	

The scale of our initial fees is as follows… 

For Stage 3. On-going Reviews and Management  

As	we	have	said,	true	financial	planning	must	consider	all	areas	of	your	financial	situation	in	order	to	work	effectively	

and should be reviewed on a regular basis, changing and adapting as needed. We believe this is the key to helping you 

achieve your longer term objectives.

For clarity we will discuss your requirements with you and the level of service to be provided. We normally charge for 

our	on-going	service	as	a	percentage	of	the	investment	and	also	as	an	incentive	for	us	to	grow	your	investment	and	

ensure you are continually looked after.
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Tier One Tier Two Tier Three Tier Four

£0 to £100,000 £100,001 to £250,000 £250,001 to £1m £1m and over

3% 1% 0.75% 0.5%

A sliding scale of fees applies, meaning that the relevant fee or fee percentage is applied progressively.

Example:	Client	with	total	funds	to	invest	of	£125,000…

Tier	1	fee	of	£3,000	(£100,000	x	3%)	added	to	Tier	2	fee	of	£250	(£25,000	x	1%)	equals	a	total	fee	of	£3,250

Should we undertake analysis and reporting work on your behalf but you decide not to take up our 

recommendations, we reserve the right to charge you a fee to cover our time.  This will typically be represented 

by	a	rate	of	£150	per	hour	with	a	minimum	fee	of	£300.

(max.	Tier	1	fee	£3,000) (max.	Tier	2	fee	£1,500) (max.	Tier	3	fee	£5,625)



We offer two core on-going management services… 

ODTFS	Wealth	Management	and	ODTFS	Foundation	Finance

Our	Premium	Service	
We believe that this option provides you with the 

best	opportunity	of	achieving	financial	objectives	

for you and your family.

Our	Wealth	Management	service	provides	you	

with a secure online portfolio management 

system which brings your investments and 

pensions together into one place allowing you a 

constant,	consolidated	overview	of	your	financial	

position. The combination of proactive investment 

management and simple seamless administration 

helps us to make your money work harder and 

your	financial	life	easier.

Here we commit to reviewing the investments 

under our management every quarter. 

Fees	for	Wealth	Management	
Our	typical	fee	is	0.75%	per	annum	based	upon	

the prevailing value of assets under management.

Assets under management include assets such as 

ISAs,	Unit	Trusts,	OEICs,	Onshore	and	Offshore	

Bonds	and	Self-Invested	Personal	Pensions	(SIPPs).	

Worked	Example:	£75,000	invested	would	result	in	

an	on-going	charge	of	£562.50	per	annum.

Our	Wealth	Management	Service	Includes:
•	 	A	face	to	face	meeting,	telephone	consultation	or	written	review	every	year	to	

review	your	financial	plan	taking	into	account	any	changes	in	your	circumstances	

and attitude to investment risk. 

•	 Access	to	your	own	personal	adviser	and	servicing	team.	

•	 Constant	online	access	to	valuations	and	performance	data.

•	 	A	robust,	personalised,	and	risk	rated	investment	process	which	is	professionally	

managed,	regularly	reviewed	and	constantly	re-evaluated.

•	 	The	expertise	of	our	In-house	Investment	Committee	which	involves	all	of	

our Financial Advisers who between them have combined Financial Services 

experience	of	over	140	years.

•	 Reviewing	and	rebalancing	of	managed	investment	portfolios.

•	 	Quarterly	reporting	including	Portfolio	performance,	market	views,	and	

recommendations.

•	 	Tax	‘wrapper’	management	–	for	example	the	use	of	Pension,	Capital	Gains	Tax	

and ISA allowances.

•	 On-going	Income,	Capital	Gains	and	Inheritance	tax	mitigation	strategies.

•	 Advice	on	the	use	of	Trusts.

•	 Regular	liaison	with	Discretionary	Fund	Manager,	if	appropriate.

•	 Assistance	with	paperwork	received	in	connection	with	your	finances.

•	 On-going	maintenance	of	your	client	file	so	that	all	correspondence	is	recorded.

•	 Liaising	with	your	existing	professional	advisers,	where	appropriate.

•	 A	regular	client	newsletter	and	relevant	technical	bulletins.

•	 Advice	on	cash	and	deposit	based	accounts.

•	 Seminar	invitations.

ODTFS	Wealth	Management	

Our	Services	and	Fees			|   03
V1 Sept 2013



ODTFS	Foundation	Finance

A	service	aimed	for	clients	who	have	basic,	straightforward	financial	

requirements	and	no	pressing	need	for	regular	on-going	reviews.	We	believe	that	

this	service	proposition	will	suit	clients	with	typically	up	to	£50,000	to	invest.	Of	

course, there is no reason to stay with this service proposition if your asset base 

increases over time or you decide that more regular meetings and reviews would 

be more appropriate to your changing circumstances.

Fees for Foundation Finance 
Our	typical	fee	is	0.5%	per	annum	based	upon	the	prevailing	value	of	assets	

under management.

Again,	assets	under	management	include	assets	such	as	ISAs,	Unit	Trusts,	OEICs,	

Onshore	and	Offshore	Bonds	and	Self-Invested	Personal	Pensions	(SIPPs).	

Worked	Example:	£25,000	invested	would	result	in	an	on-going	charge	of	£125	

per annum.

Our	Foundation	Finance	
Service	Includes:
•	 	A	face	to	face	meeting,	telephone	consultation	or	

written review every three years to review your 

financial	plan,	taking	into	account	any	changes	in	your	

circumstances and attitude to investment risk. 

•	 Risk	rated	multi-manager	investment	solution.

•	 Assistance	in	completion	of	application	forms.

•	 	On-going	maintenance	of	your	client	file	so	that	all	

correspondence is recorded.

•	 A	regular	client	newsletter.

Non-investment	Life	Insurance	and	Pure	
Protection	Policies
The work done on your behalf in arranging these products is what we call 

‘product	neutral’	and	we	would	not	charge	for	this	service	as	this	usually	

generates	a	commission	which	is	paid	to	our	firm.	

Life	insurance	products	should	normally	be	written	into	a	Trust	and	we	would	

generally advise you to implement this at outset. The fee for this would normally 

be covered by the commission generated by the life insurance company.

Mortgages
We outsource to a specialist mortgage department. They provide independent 

advice on residential mortgages, remortgages, and equity release products, 

tailored for your particular requirements.

There	is	usually	a	fee	for	this	service.	An	Initial	Disclosure	Document,	which	

details the full terms and conditions, will be provided by the specialist  

mortgage department.

Once	your	mortgage	is	in	place,	we	will	review	your	future	options	with	you	

prior	to	the	end	of	your	existing	arrangement.	At	this	time	you	will	have	the	

opportunity to discuss your current and future requirements before you need to 

make any decisions.

Our	Remuneration	in	Respect	of	other	 
Products	and	Services

The	ODTFS	Pay	As	You	Go	Option
We understand that sometimes you just want a little 

financial	advice	from	someone	you	can	trust.	We	offer	a	

service whereby we can analyse, review, advise, recommend 

then implement your instructions to arrange an investment 

or policy as a standalone transaction. 

Here	you	can	pay	by	either	a	time	based	fee	or	a	pre-agreed	

project fee.

Typical	Transaction	Finance	initial	fee: 

Financial	Planners	fee,	£150	per	hour. 

Administrator	fee,	£70	per	hour.

No	VAT	is	charged	in	respect	of	work	which	is	undertaken	in	

the	expectation	that	a	financial	product	will	be	arranged,	but	

charges for other advice are subject to VAT. 

We	will	not	carry	out	regular	reviews,	unless	specifically	

agreed at the outset. This will usually involve an additional 

fee which will be advised before any work is undertaken. 

For	further	details	of	our	time	or	project-based	fee	options	

please	read	the	‘Paying	for	our	Services’	section	of	our	Terms	

of	Business.	
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